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STUDY OF THE TRANSLATION BUREAU
Report of the Standing Committee on Official Languages
Highlights concerning the industry


Linguistic duality is a basic component of the Canadian identity and serves the
country’s unity. (page 7)



We all know that Canada is a great translating country. Translation is written into the
country’s DNA, if you will, even though a good many Canadians consider it to be a
necessary evil of Confederation. If this is true, then the same must be said about
official bilingualism because translation and official bilingualism are inextricably
linked. Far from being a by-product of bilingualism, translation is a concrete
manifestation of it. (page 7)



The Canadian language service providers, that government departments can turn to
at any time, are increasingly competitive and innovative. (page 11)



The TB wishes, in particular, to increase its cooperation with the private sector. Ms.
Achimov also stressed the importance of having some flexibility in the TB and that its
partnership with the private sector helps it manage fluctuations in demand.
o […] it is important for us to be flexible and to work with our professionals in fulfilling
our federal obligations. I also said it was important to be flexible and to work closely
with the private sector. I spoke about demand fluctuations. We have a great deal of
work at certain times of the year. During this fiscal year-end and due to new
processes, we are extremely busy. It is a good thing that there is a Canadian
language sector to manage these fluctuations. Under our mandate, we are able to
have that flexibility. As I mentioned, there is a good partnership with the Canadian
language industry. (pages 12 and 13)



Even though their per-word rate is high, the TB representatives mentioned several
aspects that make them competitive with the language market in Canada: their
expertise, their secure infrastructures for handling classified documents and
documents designated “Protected B” and the fact that they provide services 7 days a
week, 24 hours a day. (page 15)



The number of TB client institutions that have done business with the TB over the
past year went from 149 in 2013-14 to 143 in 2014-15 and to 128 in 2015-16.
(page 15)



[...] several witnesses have indicated that the end of the Traduca program is limiting
the preparation of a qualified next generation and is reducing employment
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opportunities for students in the translation field. The FCFA explained this as
follows:
o

[...] the budget cuts of 2011-12 also reduced the Translation Bureau's ability to offer
internships. The ending of the Traduca program, which occured at nearly the same
time, further limited opportunities for internships in translation. Funded through the
2008-13 roadmap for linguistic duality and managed by the Fédération de la
jeunesse canadienne-française, Traduca enabled the creation of 344 internships in
three years. For students, the end of the program meant a loss of opportunities, while
the Translation Bureau lost a new generation of professionals. (pages 21 and 22)

Recommendations from the Standing Committee on Official Languages
(pages 32 and 33)
Recommendation 1
The Committee recommends that the Government of Canada empower an existing
federal authority to ensure that the Official Languages Act is completely implemented as
concerns, among other things, the Translation Bureau. In particular, this authority would
play a coordinating role to ensure that federal institutions apply and comply with the
Official Languages Act.
Recommendation 2
The Committee recommends that the Government of Canada, pursuant to the Official
Languages Act, provide all federal public servants with training regarding the Translation
Bureau's role and the Government of Canada's obligations concerning translation.
Recommendation 3
The Committee recommends that:
a) the Government of Canada recognize the essential role that translation and
translators play in Canada’s linguistic duality;
b) the Government of Canada determine which department the Translation
Bureau should report to, and that translators, interpreters and terminologists
participate fully in managing the Translation Bureau.
Recommendation 4
The Committee recommends that:
a) the Government of Canada allocate all necessary financial resources to the
Translation Bureau so that it can provide high-quality translation services;
b) the Government of Canada implement a program to regain its lost expertise in
technical, scientific and multilingual translation;
c) the Government of Canada implement a plan to ensure that preparing the next
generation of translators, training them and offering internships in the language
field is an integral part of the Translation Bureau’s mandate.
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Recommendation 5
The Committee recommends to the Government of Canada that the Portage language
comprehension tool be used solely by federal public servants for the purpose of
understanding a text and not for disseminating public or internal documents or
information.
Recommendation 6
The Committee recommends to the Government of Canada that:
a) users of the Portage language comprehension tool receive a notice stating that
it is to be used solely for the purpose of comprehension and not for
communication;
b) clear guidelines be developed regarding use of the Portage language
comprehension tool before it is implemented in federal institutions, and that a
verification mechanism be put in place to ensure that the guidelines are followed.
Recommendation 7
The Committee recommends that the Government of Canada:
a) provide the funding required to develop a high-quality corpus for the Portage
language comprehension software, and consult experts other than the tool’s
designers;
b) ensure that the translations produced by the tool are revised regularly to
ensure their quality;
c) encourage communication between the tool’s designers and translators;
d) develop post-editing training workshops for translators.
Recommendation 8
The Committee recommends that the Government of Canada reflect on the status of the
Translation Bureau as a special service agency and the impact that privatizing certain
translation services would have on the ability of federal institutions to meet their
language obligations regarding communications with and services to the public.
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Supplementary report from the New Democratic Party


[...] the NDP believes that the government must put a stop to the trend of bypassing
the Translation Bureau and must acknowledge its unique role and mandate. We are
therefore asking the government to implement recommendation 8 no later than
October 31, 2016. (page 41)



Moreover, it is imperative for the government to reinstate the necessary financial
resources to the Translation Bureau so that it can fulfill its mandate. (page 41)



In addition, lacking the perspective enjoyed by young people going through
internship programs like Traduca, we are limiting the development of future
interpreters and the quality of the work provided by the Translation Bureau. The
government must therefore reinstate that program or introduce a similar one.
(page 42)



The decentralization model brought forward by the previous government is an utter
failure. Since the arrival of the Liberal government, the NDP has questioned them on
this matter, but to date, the Liberals have shown no real interest in strengthening
official languages oversight. We urge the government to immediately implement the
Committee’s recommendation 1. (page 43)
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